Extract from Hansard
[ASSEMBLY — Tuesday, 10 May 2016]
p2630d-2630d
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WATER CORPORATION — WATER QUALITY FEEDBACK
5280. Mr D.J. Kelly to the Minister for Water:

How many properties have contacted Water Corporation concerning water quality, including discolouration, for
each Western Australian Suburb in both of 2014 and 2015?

Ms M.J. Davies replied:

The Water Corporation services millions of customers and properties. Frequent contacts are made on a daily
basis through calls and emails to the customer centre, hits on the website and through on-the-ground interaction
between customers, employees and contractors. Many of the issues raised are resolved immediately and no
record of the contact is retained.

If the Member has a more specific question on water quality in a particular location, | would be happy to
consider it.
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